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.UNHCR (2022). Syria Situation Report . United Nations High Commissioner for Refugees *
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/International Telecommunication Union (ITU), https://www.itu.int 23

/Organisation for Economic Co-operation and Development (OECD), https://www.oecd.org 2*

,Journal of Information Technology Education: Research (JITE) %°
https://www.informingscience.org/publications/jite

Computers & Education, https://www.journals.elsevier.com/computers-and-education

Educational Psychology Review, https://www.springer.com/journal/10648 %
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/International Society for Technology in Education (ISTE), https://www.iste.org 3!
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/EdTech Magazine, https://edtechmagazine.com 3
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Journal of Special Education Technology, https://journals.sagepub.com/home/jset *°

/Google.org News, https://blog.google.org *°

Disasters, https://onlinelibrary.wiley.com/journal/14677717 **

/Google for Education Teacher Center, https://teachercenter.withgoogle.com

/United Nations Global Compact, https://www.unglobalcompact.org *
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Google. (n.d.a). Read Along by Google: How families learned with the app at home. Retrieved from 4
/https://readalong.google

Google. (n.d.b). Read Along by Google: Learn to read with a helping hand. Retrieved from
https://play.google.com/store/apps/details?id=com.google.android.apps.readalong&amp;hl=en _US

.UNESCO. (2020). COVID-19 and education: Responding to the crisis. UNESCO *®
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“Utilizing Google Educational Tools to Support E-Learning in Syria Towards
Bridging the Educational Gap in Post-Conflict Environments”

Dr. Yasser Hassan AlAbdullah

Abstract:

The Syrian educational system has faced a multifaceted crisis due to years of prolonged conflict,
resulting in widespread destruction of school infrastructure and the deprivation of millions of students
from their basic right to education—particularly in remote and war-affected areas. This study explores
the potential of utilizing Google educational tools—such as Google Classroom, YouTube, Google
Docs, and Google Meet—as strategic solutions to support e-learning in Syria and offer flexible and
effective alternatives to address the educational gap caused by displacement and school dropouts.

The study highlights the capacity of these tools to overcome spatial and temporal barriers and to
provide continuous access to educational content. It also examines the Read Along app by Google as a
practical model for enhancing early literacy skills, especially in underprivileged and post-conflict
environments. The app’s success in contexts like India is analyzed for its applicability in Syria’s
educational reconstruction efforts.

Drawing on a broad base of peer-reviewed Arabic and international academic studies, the research
emphasizes the community and philanthropic role Google can play in supporting education in crisis-
affected regions. It proposes mechanisms for collaboration to extend such support to Syrian students
and teachers.

In parallel, the study addresses key challenges—such as weak internet infrastructure, lack of devices,
and insufficient training—and presents practical pedagogical and technical solutions, including local
content development, teacher-parent training, and offline usage options.

Ultimately, the study concludes that integrating Google’s educational tools into Syria’s national
education strategies could mark a transformational shift towards a more resilient and sustainable
educational system in post-war settings, laying the foundation for a digitally empowered learning
environment.
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